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Introduction 
!
In OOMPHcast Episode #7, guest Gary England talked about several 
mistakes he made when when he delved into the world of Twitter and 
Facebook before many others in his industry were doing so.!
!
We’ve put this ebook together based on some of the information Gary 
shared, and some of the information we’ve learned working with many 
other clients.!
!
Why not learn from the mistakes of others? While you’ll still make 
mistakes of your own, this can help you avoid some common pitfalls.!
!
Thanks as always to our resource sponsor, T&S Web Design, who 
made this ebook possible.!
!

Page �  of �2 8

http://oomphcast.com/episode7
http://tandsgo.com


"I imagine I have made quite a few mistakes. I 
believe that’s how you succeed in life. You 
make mistakes, sometimes really gross, bad 
decisions. You learn from it, and that’s how you 
finally succeed. And I’ve made my share of 
mistakes.”!
!

- Gary England!
!
!
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Know The Limitations 
!
When Gary first signed up for Facebook, he 
created a personal account as the method to 
connect with his audience. What he didn’t 
know at the time was Facebook had a 5,000 
friend limit for each personal account.!
!
Soon, Gary had hit that limit, and created a 
second account to accommodate the size of 
his audience. Eventually, the powers that be at News 9 decided to 
create a Page for Gary instead, which wasn’t subject to the 5,000 
friend limit.!
!
Although it’s impossible to know all the limitations, especially as the 
social networks change them from time to time, do your best to 
explore the limitations that are there ahead of time. Really think about 
which ones you’ll be the most likely to hit.!
!
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Define Your Connection Philosophy 
!
Unlike Facebook, someone can connect with 
you on Twitter by following you, and there’s no 
automatic two-way relationship.!
!
When Gary first started using Twitter, he did 
not follow his followers, so there was no two-
way relationship. After the first 10,000 
followers or so, he started following them, and was able to start 
establishing those relationships.!
!
Your Connection Philosophy is deciding who you will and won’t 
connect with. It’s the basic guidelines that you can stick to when 
friending, following, or liking others online.!
!
Knowing ahead of time who you will and won’t connect with can help, 
so you won’t have any regret or missed opportunities later on.!
!
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Don’t Respond Rashly 
!
As Gary shared it, this philosophy dates back 
to the days of interoffice memos. Chances are, 
at some point, someone’s going to write 
something online that makes you mad. Even a 
gracious person like Gary can get mad from 
time to time.!
!
The key is to not respond immediately 
whenever someone makes you angry. Feel free to get out a piece of 
paper, or open up a document on your computer, and jot down some 
notes. In fact, that may actually be helpful.!
!
But don’t send it!!
!
Wait until the next day. Then you’ll have cooled off, and you can 
decide whether it’s worth responding to or not.!
!
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Avoid Social Media Overload 
!
When you’re looking at representing yourself 
and your organization online, there are a lot of 
options available. It can get pretty 
overwhelming!!
!
One of the things Gary does is stick to just a 
couple social media networks. He uses 
Facebook and Twitter.!
!
Gary always tries to keep up with the latest technology, both in 
meteorology and social media. But he purposefully waited to get on 
Facebook until a lot of people seemed to be staying on there. He also 
waited a while before getting on Twitter.!
!
Although he knew that young people tended to jump around from new 
social network to new social network, it made sense for him to just 
concentrated on a couple social networks.!
!
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Summary 
!
Learning from the mistakes of others can be extremely helpful, but 
don’t be afraid to make your own mistakes. There are frequent 
changes in the online world, so there are always opportunities to make 
new mistakes, and to learn from them.!
!
Of course, if you really want to avoid making as many mistakes, you 
can also hire an expert to help with the process of online marketing.!
!
Want more expert online marketing advice?!
!
Listen to our online marketing podcast and connect with us online for 
more expert online marketing advice.!
!
• Our website!
• Facebook!
• Twitter!
• LinkedIn!
• Google+!
!
Thanks for reading, and keep on marketing, Oklahoma!
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